
WSC V2.1.1
WSC V2.1.1 Requirements
Release Date: 01/01/2024

To use version 2.1.1 Please ensure your WHMCS, PHP and Ioncube versions match the versions
below. If they do not. Download the correct version.

WSC Version WHMCS Version PHP Version IonCube Version

V2.1.1 WHMCS 8.8.x / 8.9.x PHP 8.1 Ioncube 12/13 (ic13 on
request)

Release Notes
V2.1.1 contains extensive database changes. Please ensure any previous versions of WSC are
disabled before uploading V2.1.1 to your environment. You can now choose to keep credentials in
the database when you update WSC. You must still enter the same encryption key that was
previously used.

V2.1.1 includes WSC Update. The WSC download now includes two modules. To use WSC Update,
you must enable the auto-updater module packaged with the WSC download. All license types can
use WSC Update. WSC Update includes the ability to automatically update WSC to the latest
version when one is released. This experimental feature should not be used outside of
development environments. WSC Update does not yet check the installation of PHP, WHMCS or
Ioncube versions and could, therefore, download an incompatible version of WSC. Always initial an
update after you have checked that version of WSC is compatible with your infrastructure. 

End users can now choose to enable or disable WSC Protect on their accounts from the "Login
Protection" menu located in the client area. This option is hidden when you have the "Force Login
Protection" feature enabled in the WSC UI.

Changelog
Fixes to urgent ticket feature.
Fixes to escalate ticket feature.
Fixes to WSC Update.
New Feature: Keep database tables.
New Feature: End-users can now enable & disable WSC Protect.
Style changes to WSC UI

https://docs.dev.gb.net/books/install-update-configure-wsc/page/wsc-encryption-key
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